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Instructions for Using At-Home Covid-19 Testing Kits 
 

Questions? Call eMed Customer Support at (866) 955-1173. 
 

Getting Started 
 

 Library staff cannot answer questions about the test kit. Call eMed customer support. 
 Watch a how-to video at ohio.emed.com. 
 This is an at-home test. 
 You need a hard surface with lots of space in front of you so that the test can lay flat. 
 An eMed guide may ask you to adjust your camera during the test. 
 The eMed guide is not a healthcare provider but is qualified to administer the test and read the results. 

 
Home Technology Requirements 
 

 Email address 
 Internet connection 
 A computer with a webcam and smartphone or tablet 

 

Don’t have these requirements? Visit an in-person testing site. 
See the back page for a list of options in Logan County. 
 
Taking the Test 
 

1. Create a NAVICA account. Each test-taker needs their own NAVICA ID. 
 

 Option 1: Download the NAVICA app to a smartphone/tablet. Open app. Tap create account. 
 Option 2: Go to ohio.emed.com on a computer. Click start testing. Click create NAVCIA account. 
 

Need an account for someone age 4-17? 
 Login to app with guardian’s NAVICA ID. Tap  in upper right of screen. Tap add a managed profile. 

 

2. Go to ohio.emed.com on a computer. Click start testing. 
3. Click login with NAVICA. Enter your NAVICA account information. 
4. Answer a series of questions. Click continue. 
5. Tell your name and birthdate to the eMed guide. 
6. Follow all directions from the eMed guide to take the test. 
7. If the video call is interrupted, repeat steps 2-5. Tell the guide what happened. 
 If the test cannot be completed, call eMed at (866) 955-1173. 

 

Results 
 

 Results are stored in the NAVICA app. Tap pass on the NAVICA app to view your results. 
 If you test negative, you can show your pass to your school or employer, who will verify the validity of 

this pass using their own NAVICA app.  Make sure your school or employer can view you opening the 
NAVICA app and accessing the pass in real-time. 

 If you didn’t download the app, call eMed at (866) 955-1173 to have results delivered. 

The manufacturer has updated the following expiration dates. 
Tests with an expiration date of 9/1/2021 now expire on 12/1/2021. 
Tests with an expiration date of 9/6/2021 now expire on 12/6/2021. 
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